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MODEL:

SERIAL:

TAG:

IMPELLER [Ø]:

SPEED:

HEAD/
PRESSURE:

FLOW [Ø]:

DIRECTION:

DATE.:

Pumping Solutions

In case the equipment needs to be verified or when ordering spare parts, please 

Right after receiving the WARRANTY DEED of your equipment, please fill in the 
data and send the stub to IMBIL, so that the information exchange between IMBIL 

 
Congratulations! you have just purchased easy-to-assemble construction 
equipment, designed and manufactured with the most advanced technology, with 
excellent performance, providing easy maintenance. 
 
The aim of this manual is to inform the user about the details of the equipment and 
the proper techniques for Installation, Operation and Maintenance. 
 
IMBIL recommends the installation and handling of   this piece of  equipment 
according to the technical specifications and the instructions of this Manual. It is also 
recommended that this piece of equipment be used according to the service 
conditions for which it was selected (volumetric flow, total head, speed, voltage, 
frequency and temperature). 
 
IMBIL is not responsible for faults due to the inobservance of  these service 
orientations. This Manual should be used by the people in charge of installation, 
operation and maintenance. 
 



































WARRANTY CERTIFICATE 
 

WARRANTY TERM 
 

The present “Warranty Term” has as objective to guarantee to the user all equipment shipments and/or the materials produced by the manufacturer, 
under the following conditions: 
 

This term is valid for 12 (twelve) months from the effective start-up date of the equipment or 18 (eighteen) months from the invoicing date to the original 
user, whichever happens first. 
 

The equipments and materials are covered by this warranty in regards to the repair or substitution of parts by IMBIL factory or by the authorized IMBIL 
technical assistance service against materials or fabrication defects, as long as there is evidence of these defects and against invoice presentation, with 
the following restrictions: 
 

- All the material / equipment made by IMBIL or substituted part removed against warranty will become property of the manufacturer. 
- Any repair, modification or exchanges against warranty will not prorogate the original equipment or substituted part warranty term. 
- The manufacturer cannot be held responsible for losses caused by the equipment stop (Loss or Damage to Property). 
 

The warranty does not cover: 
- Transportation of the defective materials from the facility where they are installed to the manufacturer plant / technical assistance service and the later 
return to the original costumer facilities. 
- Travel and hotel expenses from the manufacturer technician, which will be charged according to the current pricing at the time of the repair service, 
when this it is performed at the installation site. 
 

This warranty loses effect if the problem happens due to the following cases: 
- Operational conditions that differ from the indicated by the manufacturer. 
- Normal wear caused by the use or by erosion, abrasion or corrosion. 
- Incorrect use, lack of knowledge from the operator, improper use, inadequate transportation, movement or stocking, assembly or operation other than 
the recommended by the technical manual provided by the manufacturer. 
 
 
 
 

The equipments, due to constant improvements, are subject to changes without previous notice. The warranty is effective only if this slip is sent to the 
manufacturer. 

 

 
 

COSTUMER WARRANTY CONTROL 
 

Serial No._________________________  Invoice ___________  Date _____/______/_____ 
Name: _________________________________________________________________________________________________________________ 
Address: ________________________________________________________________________________________________________________ 
ZIP Code: _______________________    City: ____________________________________    State: __________ Country: __________ 
 
 
 

_____________________________________ 
                                                                                                                                                                            Reseller – Stamp and Signature  
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TOLL FREE NUMBER – COSTUMER SERVICE CENTER (BRAZIL): 0800 14 8500 

ORIGINAL 



Customer:

Address:

City: State: Zip Code:

Contact: Date: /      /

Department: Function:

Phone: E-mail:

 Region: Application:

Product purchased: (Please indicate product's description and/ or serial number ) 

Acquisition of product:

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

Complety Satisfied Very Satisfied Satisfied Dissatisfied Completely Dissatisfied

W
O

R
L

D
W

ID
E

IMBIL GROUP thanks for your help.

(          )                 -

PABX Phone: +55 (19) 3843-9833 - FAX Sales: +55 (19) 3863-0714

Would you have any suggestion on how to increase customer satisfaction on IMBIL's Products / Service?

 *  Meeting your expectations related to technical data provided with the 

product.

 * Meeting your expectations related to product shipping conditions 

(packaging, visual aspects).

  *  Facility for contact, agility and efficiency in providing the information 

requested.

 *  Meeting your expectations related to commercial conditions.

7. POST SALES

CUSTOMER SATISFACTION SURVEY

The biggest concern of IMBIL Group is to offer the best Customer Service, Product, Associated Services and Technical Support. For us, it is very important to know your

opinion about the IMBIL´s Quality. In knowing so IMBIL Group will be able to continually improve its quality.

You can contribute by filling out this Customer Satisfaction Survey.

Dear Customer,

B
R

A
Z

IL

* Efficiency on services performed

5. DELIVERY QUALITY

6. OPERATION QUALITY

* Meeting your expectations related to product and operation conditions 

promised.

Customer Service: +55 DDG 0800 - 148500

Phones for Contacts

       Quality Engineering: +55 (19) 3843-9804 E-mail: iqualidade@imbil.com.br

Product Engineering: +55 (19) 3843-9870 E-mail: ienge@imbil.com.br      Post Sales: +55 (19) 3843-9830 e-Mail: assistenciatecnica@imbil.com.br

  Sales Department: +55 (19) 3843-9809 E-mail: export@imbil.com.br

                                   

3. DELIVERY TIME

 * Meeting your expectations related to delivery time.

4. TECHNICAL INFORMATION

2. COMMERCIAL CONDITIONS

1. CUSTOMER SERVICES QUALITY

 Northeast

 North

 West Central

 Southeast

 South

 Air Conditioning

 Irrigation

 Distilleries

 Sugar and Ethanol Industry

 Chemical / Petrochemical / Naval

 Other

 IMBIL  Authorized Distributor

 Pulp and Paper  Fire Fighting

 Central America

 South America

 Europe

 Asia

 Oceania

 Mining / Steel Industry

 Sanitation

 Food Industry / Textile

 Steam Generation / Cogeneration

 North America

 Africa

Representative

 Valve

IMBIL's REFERENCE DOCUMENT: IO 058

Rev.February 24 /17

CONTROLLED BY QUALITY



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

IMBIL – INDÚSTRIA E MANUTENÇÃO DE BOMBAS ITA LTDA. 
Rua Jacob Audi, 690 - Vila Izaura - CEP 13971-045 - Itapira-SP 
PABX: *(019) 3843.9833 -  FAX: Depto. Vendas (019) 3863.0714 

Atendimento ao Consumidor DDG 0800.148500 
http://www.imbil.com.br          E-mail: ivendas@imbil.com.br 

https://www.imbil.com.br/
https://www.imbil.com.br/
mailto:ivendas@imbil.com.br
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